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PROBLEM RESOLUTION CONTACTS 
(For People Who Have Medi-Cal) 

 
Alameda 
Alameda County Behavioral Health Care Services 
2000 Embarcadero Cove, Suite 400 
Oakland, CA 94606 
(800) 779-0787, Fax (510) 567-8130 
 
Kyree Klimist, Assoc. Quality Assurance Administrator 
(510) 567-8135, Fax (510) 567-8130 
kklimist@acbhcs.org 
 
Alpine 
Tracy Cassity 
Alpine County Behavioral Health Services 
75 C Diamond Valley Road 
Markleeville, CA 96120 
(530) 694-1816, Fax (530) 694-2387 
tcassit@ehrs.com 
 
Amador 
Sherry Parker 
Amador County Mental Health 
1001 Broadway, Suite 201 
Jackson, CA 95642 
(209) 223-6472, Fax (209) 223-0920 
sparkey@co.amador.ca.us 
 
Berkeley 
Josefina Molina 
Berkeley City Mental Health 
2640 Martin Luther King Jr. Way 
Berkeley, CA 94704 
(510) 981-5229 
jmolina@cityofberkeley.com 
 
Butte 
Dean True, Manager 
Butte County Behavioral Health 
564 Rio Linda Avenue, Suite 100 
Chico, CA 95926-2218 
(530) 891-3311, Fax (530) 879-3924 
dtrue@buttecounty.net 
 
Calaveras 
Denise Giblin, Quality Management Specialist 
Calaveras County Mental Health 
891 Mountain Ranch Road Government Center, Dept. 52 
San Andreas, CA 95249 
(209) 754-6844, Fax (209) 754-6418 
dgiblin@co.calaveras.ca.us 
 
Colusa 
Charlotte Lauppe 
Colusa County Department of Behavioral Services 
162 E. Carson Street, Suite A 

Colusa, CA 95932 
(530) 458-0530, Fax (530) 476-7243 
clauppe@yahoo.com 
 
Colleen Tracy, Health Services Director 
891 Mountain Ranch Road 
San Andreas, CA 95249 
(209) 754-6460, Fax (209) 754-6418 
ctracy@co.calaveras.ca.us 
 
Contra Costa 
David Cassell, LCSW 
Contra Costa County Mental Health 
1340 Arnold Drive, Suite 200 
Martinez, CA 94553 
(925) 957-5131, Fax (925)957-5217 
d.casell@hsd.cccounty.us 
 
SuzanneTavano, Deputy Director 
(925) 957-5115 
 
Del Norte 
Lisa Hardy, Administrative Analyst 
Del Norte County Mental Health 
206 Williams Drive 
Crescent City, CA 95531 
(707) 464-7224, Fax (707) 465-4272 
lhardy@co.del-norte.ca.us 
 
El Dorado 
Prestine Skinner 
Patients Right Advocates 
El Dorado County Mental Health 
344 Placerville Drive, Suite 20 
Placerville, CA 95667-3920 
(530) 621-6200 
(530) 621-6220 (Private) 
pskinner@co.el-dorado.ca.us 
 
Fresno 
Stacy Torigian, LCSW, Clinical Supervisor 
Qaulity Improvement/Managed Care 
2536 N. Grove Industrial Drive 
Fresno, CA 93727 
(559) 488-2796, Fax (559) 488-6796 
storigian@co.fresno.ca.us 
 
Glenn 
Jeanine Soleil, Program Manager 
Glenn County Mental Health 
242 North Villa 
Willows, CA 95988 
(530) 934-6582, Fax (530) 934-6592 
jsoleil@glenncountyhealth.net 
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Humboldt 
Danelle Merz, RN 
Quality Improvement Coordinator 
720 Wood Street 
Eureka, CA 95501 
(707) 268-2921, Fax (707)476-4096 
dmerz@co.humboldt.ca.us 
 
Imperial 
Deborah Witt, Administrative Manager 
Managed Care Services 
Imperial County Behavioral Health 
202 North 8th Street, Suite 307 
El Centro, CA 92243 
(760) 482-4025, Fax (760) 352-7737 
dwitt@imperialcouny.ca.us 
 
Inyo 
Gail Zwier, Ph.D. 
Inyo County Mental Health 
162 J Grove Street 
Bishop, CA 93514 
(760) 873-6533 Fax (760) 873-3277 
gzwier@qnet.com 
 
Kern 
Ross Kremsdorf,Quality Improvement Division Manager 
Kern County Mental Health 
3300 Truxton Avenue, Suite 320 
Bakersfield, CA 93305-1000 
(661) 868-6708, Fax (661) 868-6786 
rkremsdorf@co.kern.ca.us 
 
Diana Cloud, Children’s Services Administrator 
(661) 868-6707 
 
Kings 
Chuck Garon, Quality Management Director 
Kings County:  Kingsview Counseling Services 
1393 Bailey Drive 
Hanford CA 93230 
(559) 582-4481 Ext. 146 
cgaron@kingsview.org 
 
Lake 
Marta Ford 
Lake County Mental Health 
922 Bevins Court 
Lakeport CA 95453-9780 
(707) 263-4338 Ext. 121, Fax (707)263-1507 
martaf@co.lake.ca.us 
 
Lassen 
Kelly Hall, Beneficiary Protection Coordinator 
Lassen County Mental Health 
555 Hospital Lane 
Susanville CA 96130 
(530)251-8483, Fax (530) 251-8070 
khall@co.lassen.ca.us 

David Rothery, Quality Improvement Program Manager 
(530) 251-8100 
drothery@lassen.ca.us 
 
Los Angeles 
Mona Sparks, Director, Patients Rights 
Los Angeles County Mental Health 
550 South Vermont 
Los Angeles, CA 90020 
(213) 738-4873 or (213) 738-4949, Fax (213) 365-2481 
@dmh.lacounty.gov 
 
Debbie Innes-Gomberg, Ph.D. 
Mental Health Clinical District Chief 
L.A. County Department of Mental Health 
MHSA Implementation Division 
695 So. Vermont Avenue, 15th Floor 
Los Angeles, CA 90020 
(213) 251-6817, Fax (213) 251-6827 
Digomberg@dmh.lacounty.gov 
 
Madera 
Mary Discoll 
Madera County Mental Health 
14215 Road 28, Suite A 
Madera, CA 93638 
(559) 675-7762, Fax (559) 675-7758 
Mdriscoll@madera-county.com 
 
Marin 
Hutton Taylor, MFT 
Marin County Community Mental Health 
20 N. San Pedro Road, Suite 2028 
San Rafael, CA 94904 
(415) 499-6785, Fax (415) 499-3791 
htaylor@co.marin.ca.us 
 
Mariposa 
John Lawless, Deputy Director 
Mariposa County:  Kingsview Mental Health Services 
5037 Stroming Street, P.O. Box 99 
Mariposa, CA 95338 
(209) 966-2000, Fax (209) 966-8251 
jlawless@mariposacounty.org 
 
Mendocino 
Gayle Harris 
Mendocino County Mental Health 
860 North Bush Street 
Ukiah CA 95482-3919 
(707) 467-6456, Fax (707) 463-6868 
harrisg@co.mendocino.ca.us 
 
Merced 
Michael Pena, MFP, Ph.D., QI Manager 
Quality Improvement/Managed Care Division 
Merced County Mental Health 
480 East 13th Street, P.O. Box 839 
Merced CA 95341 
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(209) 381-6806, Fax (209) 725-3807 
mpena@co.merced.ca.us 
 
Modoc 
Karen Stockton, Director 
Modoc County Mental Health 
441 North Main Street 
Alturas CA 96101 
(530) 233-6312, Fax (530) 233-5311 
karenstockton@co.modoc.ca.us 
 
Susan Zarvaresko 
(530) 233-6312 
susanzarvaresko@co.modoc.ca.us 
 
Mono 
Ann Gimpel, Ph.D, 
Mono County Mental Health 
425 Old Mammoth Road 
Sierra Center Mall, 3rd Floor 
Mammoth Lake CA 93546-2619 
(760) 924-1740, Fax (760) 924-1741 
agimpel@mono.ca.gov 
 
Monterey 
Jesse Herrera 
Monterey County Mental Health 
1270 Natividad Road 
Salinas CA 93906-3198 
(831) 796-3099, Fax (831) 424-9808 
herreraj@co.montereyca.us 
 
Napa 
Nicole Enlo 
Napa County Health and Human Services Agency 
2261 Elm Street, Bldg. A 
Napa CA 94559-3721 
(707) 259-8661, Fax (707) 259-8606 
nenlo@co.napa.ca.us 
 
Nevada 
Front Desk (They will transfer) 
Nevada County Mental Health 
10433 Willow Valley Road, Suite A 
Nevada City CA 95959 
(530) 265-14374, Fax (530) 265-9801 
 
Orange 
David A. Horner, Ph.D. 
Quality Improvement and Program Compliance 
405 West 5th Street, Suite 550 
Santa Ana CA 92701 
(714) 834-6232, Fax (714) 834-5506 
hornerdavid@ochca.com 
 
Placer 
Twylla Abrahamson, Ph.D. 
QI Coordinator & Managed Care Unity Manager 
Placer County Systems of Care 

11716 Enterprise Drive 
Auburn CA 95603 
(530) 886-5440, Fax (530) 886-5499 
tabraham@placer.ca.gov 
 
Plumas 
John Sebold, LCSW, Program Chief 
Plumas County Mental Health 
260 County Hospital Road 
Quincey CA 95971 
(530) 283-6307 or (530) 283-6422, Fax (530) 283-6045 
jsebold@kingsview.org 
 
Riverside 
Donna Dahll, Assistant Director 
Riverside County Mental Health\ 
4095 County Circle Drive 
Riverside CA 92503 
(951) 358-4511, Fax (951) 358-4513 
ddahl@co.riverside.ca.us 
 
Sacramento 
Uma Zykofsky, LCSW 
Quality Improvement Manager 
7001-A East Parkway, Suite 1000 
Sacramento CA 95823 
(916) 875-3321, Fax (916) 875-0877 
zykofskyu@saccounty.net 
 
Kathy Aposhian, RN 
Problem Resolution Program Coordinator 
7001-A East Parkway, Suite 300 
Sacramento CA 95823 
(916) 875-5164, Fax (916) 875-0877 
aposhiank@saccounty.net 
 
Rolanda Reed, Dispute Resolution Supervisor 
(916) 875-0853 
 
San Benito 
Maria Sanchez 
San Benito County Mental Health 
1111 San Felipe Road, Suite 104 
Hollister CA 95023 
(831) 636-4020, Fax (831) 636-4025 
msanchez@sbcmh.org 
 
San Bernardino 
Sarah Everhardt-Rios 
San Bernardino County Behavioral Health 
850 EW Foothill Blvd. 
Rialto CA 92376 
(909) 421-9456, Fax (909) 873-4466 
Severhardt-Rios@dbh.sbcounty.gov 
 
Dr. Bierman, Access Unit Clinic Lead 
(909) 387-7757 
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San Diego 
Candace Milow, Director, Quality Improvement 
San Diego County Mental Health 
3851 Rosecrans, P.O. Box 85524 
San Diego CA 92186-5524 
(619) 563-2754, Fax (619) 563-2799 
Candace.milow@sdcounty.ca.gov 
 
San Francisco 
Wanda Materre 
San Francisco County Mental Health 
1380 Howard Street, 5th Floor 
San Francisco CA 94103 
(415) 255-3694, Fax (415) 563-2799 
Wanda.materre@sfdph.org 
 
San Joaquin 
Bophasy Saukam, Compliance Officer 
San Joaquin County Mental Health Services 
1212 N. California Street 
Stockton CA 95202 
(209) 468-8757, Fax (209) 468-8485 
bsaukam@sjcbhs.org 
 
San Luis Obispo 
Gerald Clare 
Patients’ Rights Advocate 
Managed Care Grievance Coordinator 
San Luis Obisp CA 93408 
(805) 781-4738, Fax (805) 781-1272 
gclare@co.slo.ca.us 
 
San Mateo 
Patrick Miles, Ph.D. 
San Mateo County Mental Health 
225-37th Avenue, Room 320 
San Mateo CA 94403 
(650) 573-2491, Fax (650) 573-2841 
pmiles@co.sanmateo.ca.us 
 
Santa Barbara 
Jeanie Sleigh, Quality Assurance Manager 
1141 E. Haley Street, Suite P 
300 No. San Antonio Road 
Santa Barbara CA 93110 
(805) 681-5287, Fax (805) 884-1633 
jsleigh@co.santa-barbara.ca.us 
 
Santa Clara 
Call Center (Will transfer calls) 
Santa Clara County Mental Health 
650 S. Bascom Avenue 
San Jose CA 95128 
(800) 704-0900, Fax (408) 288-6113 
 
Santa Cruz 
Karolin Schwartz, Quality Assurance Manager 
Santa Cruz County Mental Health 

1400 Emeline Avenue, 2nd Floor, P.O. Box 962 
Santa Cruz CA 95061 
(831) 454-4671, Fax (831) 454-4663 
Karolin.Schwartz@health.co.santa-cruz.ca.us 
 
Shasta 
Terry Baker, Quality Assurance Program Manager 
Shasta County Mental Health 
P.O. Box 469048 
Redding, CA 96049 
(530) 245-6956 
tbaker@co.shasta.ca.us 
 
Jill Ward, Patients’ Rights Advocate 
Shasta County Patients’ Rights Advocacy 
1420 Sacramento Street 
Redding CA 96001 
(530) 225-5506, Fax (530) 225-5171 
jward@co.shasta.ca.us 
 
Sierra 
Carol Roberts 
Sierra County Mental Health 
202 Front Street, P.O. Box 265 
Loyalton CA 96118 
(530) 993-6700, Fax (530) 993-6741 
croberts@sierracounty.ws 
 
Siskiyou 
Don Jordan, Quality Assurance Program Manager 
Siskiyou County Behavioral Health Services 
2060 Campus Drive 
Yreka CA 96097 
(530) 841-4791, Fax (530) 841-4799 
djordan@co.siskiyou.ca.us 
 
Solano 
Lisa Ballan 
Solano County Mental Health 
2101 Courage Drive, P.O. Box 4090, MS 10-200 
Fairfield CA 94533 
(800) 459-9914, Fax (707) 421-6619 
lballan@solanocounty.org 
 
 
Sonoma 
Marty Marcus, Grievance Coordinator 
Sonoma County Mental Health 
3322 Chanate Road 
Santa Rosa CA 95404 
(707) 565-4917, Fax (707) 565-4892 
mmarcus@sonoma-county.org 
 
Stanislaus 
Madelyn Schaepfer 
Stanislaus County Mental Health 
800 Scenic Drive 
Modesto CA 95350 
(209) 525-6225, Fax (209) 525-6291 
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mschlaep@stancounty.com 
 
Sutter/Yuba 
Sandra Turnball, LCSW, Program Manager 
Sutter/Yuba Counties Mental Health 
1965 Live Oake Blvd. 
Yuba City CA 95991 
(530) 822-7513, Fax (530) 822-7108 
sturnball@co.sutter.ca.us 
 
Beverly Griffith, Quality Improvement Program Planner 
(530) 822-7200, Fax (530) 822-7108 
bgriffith@co.sutter.ca.us 
 
Linda van Oosterhout, Patients’ Rights Advocate 
(530) 532-3202, Fax (530) 822-7108 
lindavano@ymail.com 
 
Tehama 
Ann Houghtby 
Tehama County Health Agency 
1860 Walnut Street 
Red Bluff CA 96080 
(530) 527-8491 Ext 3026, Fax (530) 527-0232 
houghtbya@tcha.net 
 
Tri-City 
Elizabeth Owens, LCSW, Quality Assurance Manager 
Tri-City Mental Health Center 
2008 N. Garey Avenue 
Pomona CA 91767-2722 
(909) 784-3022, Fax (909) 865-9281 
Eowens@tricitymhs.org 
 
Trinity 
Judith Hoffman, MFT 
Problem Resolution/Quality Improvement 
Trinity County Behavior 
Industrial Parkway #1, P.O. Box 1640 
Weaverville CA 96093 
(530) 623-8260, Fax (530) 623-1323 
jhoffman@kingsview.org 
 
Tulare 
Gloria Court, RN, Quality Improvement 
Tulare County Mental Health Crisis House/HHSA 
5957 S. Mooney Blvd. 
Visalia CA 93277 
(559) 737-4600, Fax (559) 737-4572 
gcourt@tularehhsa.org 
 
Tuolumne 
Sue McGuire, Quality Assurance Compliance 
Tuolumne County Mental Health 
2 South Green Street 
Sonora CA 95370 
(209) 533-6609, Fax (209) 588-9563 
smcguire@co.tuolumne.ca.us 
 

 
Ventura 
Candace Jacobsen, RN, Chief of Quality Management 
Ventura County Behavioral Health 
300 N. Hillmont Avenue 
Ventura CA 93004 
(805) 981-2294, Fax (805) 652-6734 
 
Yolo 
Tiffany Greer, Quality Management 
14 North Cottonwood Street 
Woodland CA 95695 
(530) 666-8630, Fax (530) 666-8294 
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